Abbeyfield & Wesley
Supported Housing for Older People
Independence with Support
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Abbeyfield & Wesley
Abbeyfield & Wesley provides a range of housing for older people – sheltered, supported
sheltered and a dementia care home.
The underlying ethos is to provide a sense of community and alleviate loneliness.

Supported Sheltered Housing
Supported sheltered houses allow residents to live independently, with their own space,
combined with the peace of mind that there is someone on hand to support them with a
friendly chat, home cooked meals and support with daily chores.
Houses are family style in design and provide affordable accommodation for 7 to 10 older
people.
•
•
•
•
•
•
•

Independence with security.
Private, personally furnished rooms.
Home cooked meals, eaten together.
Call alarm systems.
Specialist facilities such as level deck showers, lifts and door entry systems.
A team of trained staff with volunteer support.
Being part of a thriving and sociable community.
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Supported Sheltered Housing
Why choose Abbeyfield Supported Sheltered Housing?
This can be an appropriate and successful alternative for an older person who doesn’t
need the level of care provided in a registered care home but who would benefit from:
• a higher level of support than would be provided in sheltered housing (support staff
from 8.00am or 9.00am until 2.00pm, 4.00pm to 6.00pm and overnight from 10.00pm
to 8.00am);
• home cooked meals eaten with company; and
• companionship.

FAQs

“Following the death of my father, my mother was not coping living alone. She
isolated herself in her flat, refusing to go out, we were taking food into her, she
wasn’t changing her clothes and her personal hygiene deteriorated rapidly. We
noticed she was losing weight and then began to find rotten food hidden around the
flat and realised she was not eating the food we were bringing her. In the 2 months
since she moved into Abbeyfield the transformation in her is staggering. At the start
she would only eat sandwiches but with the patience and encouragement of staff
she is now eating well and enjoying chatting with her new friends at the dining table.
When I visit she is rarely in her room, I usually find her in the lounge with other
residents and she has hardly time to talk to me. The staff do her laundry and prompt
her to shower and she is taking pride in her appearance again. Knowing that she is
happy and safe has taken so much pressure off the family and we cannot thank
Abbeyfield enough.”
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Why do we put so much emphasis on companionship?

2/5
of older people (about 3.9
million) say the television is
their main company (Age UK
2014).

Over 1/2
of all people aged 75 and over
live alone (ONS 2010).

Social isolation and loneliness are important health issues for older people.
• Eating meals alone is the biggest lifestyle cause of unhappiness (Sainsbury’s
Living Well Index).
• Loneliness puts individuals at greater risk of cognitive decline (James et al
2010).
• The effect of loneliness and isolation is comparable with risk factors such as
obesity and smoking 15 cigarettes a day (Holt-Lunstad 2010).
• Loneliness increases the risk of high blood pressure (Hawkley et al 2010)
and depression (Cacioppo et al 2006).

Preventing and alleviating loneliness is vital to enabling older people to remain
as independent as possible. Lonely individuals are more likely to:
• Visit their GP, have higher use of medication, higher incidence of falls and
increased risk factors for long term care (Cohen, 2006).
• Undergo early entry into residential or nursing (Russell et al, 1997).
• Use accident and emergency services independent of chronic illness (Geller,
Janson, McGovern and Valdini 1999).

The nature of the housing provided by Abbeyfield and Wesley is deliberately
family in style which promotes social interaction.
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At Home with Abbeyfield
The most immediate community in which residents are involved is their own home.
The social fabric of our houses and schemes is shaped by the day to day living
activities and that shared involvement of residents helps create a sense of home and
family. It also helps residents maintain their independence.
Examples include:
•
•
•
•
•
•
•
•
•

Helping with setting and clearing of tables at meal times.
Looking after house plants and watering of garden planters.
Assistance with light housework chores.
Organising games of Scrabble or crosswords challenges.
Shopping for other residents.
Delivering daily newspapers to other tenants.
Musical afternoons.
Helping with bins.
Organising social evenings.

Shared meals, one of the distinctive features of Abbeyfield life, are a fundamental
ingredient of our mission to alleviate loneliness and create community.
We give older people the time and space they need to enjoy later life – all within a
safe, friendly and supportive community.
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How much does it cost?
As a charity, Abbeyfield & Wesley keeps costs affordable for all. The charges cover ALL
daily living expenses – rent, food, light and heat, services, support, maintenance.
There are no hidden additional costs. No extra service charges. All costs covered with
the exception of personal telephone, clothes, toiletries and other personal items.
Abbeyfield Charges

Benefits Which May Be Available (dependant
on individual eligibility)
per week
Pension Credit
Housing Benefit
Supporting People
Attendance Allowance
(lower rate)

£182.60
£135.31
£71.25

per week
Fully ensuite with shower £411.69
Ensuite without shower

£409.23

£61.85
£451.01

The direct charges for residents can be reduced depending on the level of
benefits they are eligible for and with full entitlement this leaves around £45
per week for personal expenditure.
The Weekly charge includes:
• All Meals
• Rent
• Heating & Electricity
• Laundry Service
• Cleaning Service
• Support Staff
• Staff cover at night
• Careline
• Broadband
• Maintenance
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Frequently Asked Questions
Where are there supported sheltered houses?
Abbeyfield & Wesley manage 18 supported sheltered houses located in Ballycastle,
Ballymena, Ballymoney, Bangor (3), Donaghadee (2), Downpatrick, Greenisland,
Holywood, Lurgan, Newtownabbey and Portstewart.
Who is eligible to apply?
An older person, particularly those who no longer feel able to cope or do not wish
to live at home.
What if an applicant has a) care needs, b) requires help with medication, c) has
dementia?
We are not registered to provide personal care but a care package can continue in
Abbeyfield as it would in their own home. We do not administer medication but
can prompt residents to take their medication and assist them to order
prescriptions. Or a care package can be put in place. We can usually accommodate
residents in the early stages of dementia. Support Managers have all received
dementia awareness training.

Making an Application
1. As we wish to minimise footfall within our houses during the coronavirus

pandemic, potential applicants and their families can view a “virtual tour”
either on the website, or it can be emailed. (abbeyfieldandwesley.org.uk)
We are looking forward to being able to get back to being able to allow people
to “pop-in” whenever it suits, however, it is not yet possible. The virtual tour
cannot give the full sense of the warm, homely atmosphere of our houses.
2. An application form can be completed online or downloaded from the website,

printed and returned to our Central Office. Or if you would like a form sent to
you, please contact the Central Office.
3. Following receipt of an application an initial discussion will be held by phone

to ascertain if it is likely that supported sheltered housing will meet the
applicant’s needs.
4. At this stage applicants can arrange to visit the house.

Further Information
If you would like further information
please contact:
02893 363 558
or email
info@abbeyfieldandwesley.org.uk
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